BAN TIN THI TRUONG BAO HIEM TOAN CAU
S6 3 (147) NGAY 31/5/2024

I. TONG QUAN THI TRUONG BAO HIEM

Tong doanh thu phi bao hiém toan thi truong 4 thang dau nim 2024 uwdc
dat 71.047 ty dong, giam 4,16% so véi cung ky nam 2023, trong d6 doanh thu
phi bao hiém phi nhan tho wdc dat 26.366 ty dong, ting 10,73% so véi cung ky
nim 2023 va doanh thu phi bao hiém nhéan tho uéc dat 44.681 ty dong, giam
11,2% so vai cung ky nam 2023.

A. Bao hiém phi nhan tho
1. Két qua thi truong

Tong doanh thu phi bao hiém gbc cua thi truong phi nhan tho 04 thang dau
nam 2024 udc dat 26.366 ty dong, tang 10,73% so voi ciing ky nam 2023. Dan dau
thi truong vé doanh thu phi gbc 1a PVI vé6i doanh thu udc dat 5.137 ty dong, ting
32,30% so v6i cting ky ndm 2023, chiém thi phan 19,48%. Tiép dén 1a Bao Viét véi
doanh thu udc dat 3,372 ty dong, ting 1,53 % so véi cung ky nam 2023, chiém thi
phﬁn 12,79%; Bao Minh v61 doanh thu udc dat 2.279 ty déng, tang 25,3%, chiém thi
phan 8,64%; MIC véi doanh thu wéc dat 1.731 ty dong, ting 8,95%, chiém thj phan
6,56%; BIC voi doanh thu woc dat 1.558 ty dong, ting 9,26%, chiém thi phan
5,91%; PTI v6i doanh thu udc dat 1.447 ty dong, giam 35,35%, chiém thi phan
5,49%; PJICO véi doanh thu wéc dat 1.402 ty dong, ting 5,89%, chiém thi phan
5,32%.

Ngoai cac DNBH dén dau thi truong néu trén, mot s6 DNBH ¢ ty 16 ting
truéng doanh thu phi bao hiém gbc trén 50% so voi cting ky nim 2023 nhu Tasco
(70 ty dong, ting 565,25%), BHV (201 ty dong, tang 118 ,40%), OPES (740 ty
dong, ting 116 AT%), AAA (305 ty ddng, tang 110,22%). Mt sb DNBH khéc c6
doanh thu phi bao hiém gdc giam so véi cting ky nim 2023 14 MSIG (485 ty dong,
giam 9,76%), UIC (404 ty, giam 6,14%), Fubon (144 ty dong, giam 6,55%)...

Biéu d6 1: Doanh thu phi bio hiém gbc ciia thi truweong phi nhan tho
04 thang nam 2024
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Biéu dd 2: Thi phan theo doanh thu phi bao hiém géc
04 thang dau nam 2024
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Xét theo nghiép vu, bao hiém strc khoe (doanh thu phi bao hiém udc dat
9.179 ty dong, chiém ty trong 34,82%) chiém ty trong 16n nhét trong tong doanh
thu, tiép theo 1a bao hiém xe co gidi (doanh thu phi bao hiém udc dat 5.947 ty
dong, chiém ty trong 22,56%), bao hiém chay nd (doanh thu phi bao hiém udc
dat 3.836 ty dong, chiém ty trong 14,55%), bao hiém tai san (doanh thu phi bao
hiém wdc dat 3.416 ty dong, chiém ty trong 12,96%).

Biéu d6 3: Ty trong doanh thu theo nghiép vu bao hiém
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2. Boi thuong

S tién boi thuong bao hiém gbe cua thi trudng phi nhan tho 04 thang dau
nam 2024 udc dat 6.515 ty dong, ty 1 bdi thuong bao hiém gdc 13 24,71%, cao
hon ty 1& boi thudng bao hiém gdc cing ky nam 2023 (3,79%).

20/32 DNBH phi nhan tho va chi nhanh DNBH phi nhan tho nudc ngoai
c6 ty 1& boi thudong bao hiém gdc thip hon ty 1& boi thudng cia toan thi trudng.
12 DNBH con lai ¢6 ty 18 bdi thuong bao hiém gdc cao hon ty 18 bdi thudng cua
toan thi trudng, trong d6 c6 03 DNBH c6 ty 1é bdi thuong cao 1a PTI (47,29%),
Liberty (42,88%), Bao Viét (39,24%).

B. Bio hiém nhan tho
1. Két qud khai thac méi 04 thang dau niam 2024

Tong doanh thu phi bao hiém khai thac méi dat 7.290 ty ddng, giam
31,6% so véi cung ky nam trudc. Thi phan doanh thu phi bao hiém khai thac
mai nhu sau: Bao Viét nhan tho (17,9%), Dai-ichi (15,3%), Prudential (14,6%),
Manulife (10,3%), AlA (6,1%), FWD (6,1%), Sun Life (5,7%), Generali (5,4%),
Chubb (5,4%), Cathay (4,4%), MB Ageas (4,2%), 08 doanh nghiép con lai
chiém thi phan 4,6%.

Nghiép vu bao hiém lién két dau tu chiém ty trong 16n nhat, dat 69%
doanh thu phi khai thac méi. Tiép theo 1a bao hiém hdn hop chiém ty trong 8%,
bao hiém tir ky chiém ty trong 6,4%, cac nghiép vu con lai (bao hiém tron doi,
bao hiém tra tién dinh ky, bao hiém huwu tri, bao hiém sic khée) chiém ty trong
0,6%. Doanh thu phi san pham bao hiém ban kém chiém ty trong 16%.

q So v6i cung ky nam trude, doanh thu khai thac méi cua nghiép vu bao
hiem lién ket dau tu giam 42,1%, nghiép vu bao hiem hon hop tang 255,5%,
nghiép vu bao hiém ti ky tang 65,8%.

Biéu dd 4: Doanh thu khai thic méi 4 thang dau nim 2024
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Vé s6 lugng hop dong khai thac méi 4 thang dau nam 2024 dat 510.977
hop d6ng, dan dau 1a nghiép vu bao hiém lién két dau tu chiém ty trong 16n nhat
(52,5%) voi 268.453 hop ddng bao hiém ca nhan va thanh vién trong nhém, tiép
theo 1a san pham bao hiém tir ky véi 188.641 hop ddng (Chlem ty trong 36,9%),
nghiép vu bao hiém hdn hop 1a 29.749 hop dong (Chlem ty trong 5,8%). S6
luong hop ddng khai thac méi cac nghiép vu con lai chiém ty trong 4,7%.

Biéu dd 5: Ty trong hep dong khai thac méi theo nghiép vu
4 thang dau nam 2024
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2. Thi trieong bao hiém nhan the 04 thing diu nim 2024

S6 luong hop dong c6 hiéu luc (khong bao gom hop dong san pham bao
hiém ban kém) dat 12.152.060 hop ddng, giam 12,7% so véi cung ky nam 2023,
Tong doanh thu phi bao hiém nhan tho dat 44.681 ty dong, giam 11,2% so véi
cung ky nam 2023. Tinh doanh thu phi theo tung nghiép vu thi nghiép vu bao
hiém lién két dau tu chiém ty trong 16n nhat véi 69,5%, tiép theo 1a nghiép vu
bao hiém hdn hop 16,4%, cic nghiép vu chinh con lai chiém ty trong 2,1%.
Doanh thu phi san pham bao hiém ban kém déng gép 12% téng doanh thu phi
toan thi truong.

Thi phan tong doanh thu phi bao hiém cu thé nhu sau: Bao Viét Nhan
tho (23,1%), Manulife (16,6%), Prudential (14,9%), Dai-ichi (13,1%), AIA
(10,3%), Chubb (3,2%), MB Ageas (2,9%), FWD (2,8%), Sun Life (2,7%),
Generali (2,5%), Hanwha (2,5%), Cathay (2,3%), MVI (1,4%), cac doanh
nghiép con lai chiém thi phan nho dudi 1%.

C. Méi gi6i bao hiém
Téng sb phi bao hiém thu xép qua méi gidi bao hiém 04 thang dau nim
2024 dat 7.168 ty dong (ting 18,4% so voi cuing ky niam trudc), trong d6 phi bao
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hiém thu xép goc dat 4.042 ty dong (ting 16,9% so véi cing ky nam trudc), phi
tai bao hiém thu xép dat 3.126 ty dong (tang 20,4% s0 v&i cung ky nam trudc).

Téng doanh thu hoa hong mdéi gi6i bao hiém 04 thang dau nam 2024 dat
490 ty dong (tang 8% so voi cung ky ndm trudc), trong d6 hoa hong mdi gidi
bao hiém goc dat 394 ty dong (tang 10,2% so voi cung ky nam trudc), hoa hong
moi gidi tai bao hiém dat 96 ty dong (giam 0,4% so vdi cung ky nam trudce).

Il. TIN DOANH NGHEP

1. Tong cong ty co phan Bao hiém AAA

- Ngay 12/4/2024, B6 Tai chinh c6 Cong van sé 3852/BTC-QLBH ghi
nhan viéc thay doi dia diém Tong cong ty co phan bao hiém AAA - Chi nhanh Au
Lac nhu sau:

Dia diém cii: Tang 5, L6 DM15-12A khu tiéu cong nghiép lang nghé Van
Phuc, phuong Van Phuc, quan Ha Bong, Thanh pho Ha Noi.

Dija diém méi: So 131, phd Hoang Cau, phuong Trung Liét, quan Dong
Pa, Thanh pho Ha Noi.

- Ngay 17/4/2024, B§ Tai chinh c6 Cong van s 4002/BTC-QLBH ghi
nhéan viéc m¢ Tong cong ty c¢6 phan bao hiém AAA - Chi nhanh Dong D0 tai dia
diém: S6 21A ngd 10 phd Trung Kinh, phuong Yén Hoa, quan Cau Giay, Thanh
pho Ha Noi.

2. Cong ty co phan Bao hiém Ngan hang Nong Nghiép

Ngay 17/4/2024, Bo Tai chinh c6 Cong van s6 4010/BTC-QLBH ghi nhan
viéc thay doi dia diém Chi nhanh Nghé An nhu sau:

~ Dia diém cii: S6 371A dudng Nguyén Van Cir, phudng Hung Binh, thanh
pho Vinh, tinh Nghé An.

Dia diém méi: S6 nha LK07-9, LKO07-10 Khu d6 thi Vinaconex 9, duong
72M, phuong Nghi Phi, thanh pho Vinh, tinh Nghé An.

3. Tong cong ty c6 phan Bao hiém Bao Long

Ngay 09/4/2024, B0 Tai chinh c6 Cong van s6 3651/BTC-QLBH ghi nhan
viéc thay doi dia diém Cong ty Bao hiém Bao Long Vinh Phiic nhu sau:

Dija diém cii: Tang 2, toa nha Viettel Vinh Phic, L6 S1, Khu d6 thi Chua
Ha Tién, thanh phd Vinh Yén, tinh Vinh Phuc.

Pia diém méi: Tang 5, tdoa nha Thién An, phuong Lién Bao, thanh phd
Vinh Yén, tinh Vinh Phtc.

4. Tong cong ty c6 phan Bao hiém Toan Cau

Ngay 25/4/2024, Bo Tai chinh c6 Cong van sO 4310/BTC-QLBH ghi nhan
viéc thay doi dia diém Cong ty Bao hiém Toan Cau Thira Thién Hué nhu sau:

Dia diém cii: 31 Hai Ba Trung, phudng Vinh Ninh, thanh ph6 Hug, tinh
Thtra Thién Hué
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~ Dia diém mgi: Tang 2, toa nha 18 Lé Loi, phuong Vinh Ninh, thanh phd
Hué, tinh Thura Thién Hué.

5. Tong cong ty ¢6 phan Bao hiém Quéan Dji

- Ngay 04/4/2024, B$ Tai chinh c6 Cong van s6 3569/BTC-QLBH ghi
nhan viéc thay doi dia diém Cong ty Bao hiem MIC Hung Vuong nhu sau:

_ Dia diém cii: Tang 3, thap A, toa nha Golden Palace, duong K1, phuong
M¢ Tri, quan Nam Tt Liém, Thanh pho Ha Noi.

Dja diém méi: L6 02, tang 2, toa nha CT1B, khu do thi VOV M Tri, quan
Nam Tur Liém, Thanh pho Ha Noi.

- Ngay 12/4/2024, By Tai chinh c6 Cong van 5O 3569/BTC-QLBH ghi
nhan viéc thay doi dia diém Cong ty Bao hiém MIC Thanh pho H6 Chi Minh nhu
Sau.

Dia diém cii: Tang 6,7 - Toa nha 198A, dudng 3/2, phuong 12, Quan 10,
Thanh pho H6 Chi Minh.

Dia a"iém méi: Tang 2, 24A Phan Pang Luu, Phuong 6, quan Binh Thanh,
Thanh pho H6 Chi Minh.

- Ngay 23/4/2024, B§ Tai chinh c6 Cong van so 4238/BTC-QLBH chap
thuan nguyén tdc tang von dieu 1€ cua Tong cong ty ¢6 phan Bao hiém Quan Doi
tur 1.727 ty dong lén 2.014 ty dong.

6. Cong ty ¢6 phan Bao hiém OPES

Ngay 26/4/2024, B§ Tai chinh c¢6 Cong vian s6 4238/BTC-QLBH chap
thuan nguyén tac tang von dicu I¢ cua Cong ty co phan Bao hiém OPES tir 550
ty dong 1én 1.265 ty dong.

7. Tong cong ty cd phan Bao hiém Buu Pién

Ngay 12/4/2024, B6 Tai chinh c6 Cong van s6 3853/ BTC-QLBH ghi nhan
viéc thay doi dia diém Cong ty Bao hiém Buu di¢én Thanh pho H6 Chi Minh nhu
Sau:

Dija diém cii: Tang 11, 285 Cach Mang Thang Tam, phuong 12, Quan 10,
Thanh pho H6 Chi Minh.

‘ Pia diém mdi: Tr:ing 5, 90 Pasteur, phuong Bén Nghé, Quan 1, Thanh phé
Ho6 Chi Minh.

8. Cong ty TNHH Bio hiém Tasco

- Ngay 12/4/2024, Bo Tai chinh c6 Cong van s6 3875/BTC-QLBH ghi
nhén viéc mo Chi nhanh Kinh Bac tai dia diém: Cum cong nghi¢p V6 Cuong,
phuong V6 Cuong, thanh pho Bac Ninh, tinh Bac Ninh.

- Ngay 17/4/2024, B4 Tai chinh c6 Cong van scf) 4031/BTC-QLBH ghi
nhan viéc mé Chi nhanh Nam Song Hong tai dia diém: Tang so 2, toa nha Viettel



Thai Binh, s6 431 phd Tran Hung DPao, phuong Tran Hung Pao, thanh phd Thai
Binh, tinh Thai Binh.

9. Cong ty c¢6 phan Bao hiém Vién Pong

- Ngay 08/4/2024, B$ Tai chinh c6 Cong van s6 3652/BTC-QLBH ghi
nhan viéc thay doi dia diém Chi nhanh Thang Long nhu sau:

Dia diém cii: Tang 7 nha tai 16 s0 4 MBQH 530/UBND-QLDT, phuong
bong V¢, thanh pho Thanh Héa, tinh Thanh Hoa

Pia diém méi: Lo 1104, mat bang 530, phudng Pong V&, thanh phd Thanh
Hoa, tinh Thanh Hoa

- Ngay 12/4/2024, By Tai chinh c6 Cong van sd 3847/BTC-QLBH ghi
nhan viéc thay doi dia diém Chi nhanh Long An nhu sau:

Dia diém cii: 394 Québc 16 1, phudng 4, thanh phd Tan An, tinh Long An.

Pia diém méi: 70/6 ap Binh Nam, xd Binh Tam, thanh phd Tan An, tinh
Long An.

10. Tong cong ty co phan Bio hiém Hang Khong

- Ngay 04/4/2024, B§ Tai chinh c6 Cong van s6 3536/BTC-QLBH ghi
nhan viéc thay doi dia diém Cong ty Bao hiém Hang Khong Thang Long nhu sau:

Pia diém cii: Tang 3, :56 327 duong Truong Chinh, phuong Khuong Trung,
quan Thanh Xuan, thanh pho Ha Noi.

Dja diém moi: Phong 807, Toa nha 315 Trudng Chinh, phudng Khuong
Mai, quan Thanh Xuan, thanh pho Ha Noi.

- Ngay 17/4/2024, B6 Tai chinh c6 Cong van sO 4030/BTC-QLBH ghi
nhén thay doi Tong gidm doc cua Tong cong ty co phan Bao hiém Hang Khong,
theo d6 ong Nghiém Xuéan Thai thay ong Nguyén Thanh Quang.

11. Tong cong ty co6 phan Bao hiém Sai Gon — Ha Noi

Ngdy 25/4/2024, B Tai chinh c¢6 Cong vin s 4294/BTC-QLBH chap
thuén thay doi Tong giam doc cua Tong cong ty ¢o phan Bao hiém Sai Gon — Ha
Noi, theo d6 6ng Doan Kién thay 6ng Nguyen Van Trudng.

12. Cong ty TNHH bao hiém nhén tho Dai-ichi Viét Nam

Ngay 10/5/2024, B6 Tai chinh da c6 Cong van s6 4816/BTC-QLBH ghi
nhgn viéc Cong ty TNHH bao hiém nhan tho Dai-ichi Viét Nam thay doi dia
diém van phong dai di¢n nhu sau:

~ Dia diém cii: s6 117 duong Nguyén Trung Truc, khom 1, phuong 2, thanh
pho Séc Trang, tinh Soc Trang.

Pia diém méi: sb 550 Tran Hung Pao, phuong 2, thanh phd Soc Tring,
tinh Soc Trang.



13. Tong Cong ty Bio Viét Nhan tho

Ngay 25/4/2024, Bo Tai chinh da c6 Cong van sO 4335/BTC-QLBH ghi
nhan viéc Tong Cong ty Bao Viét Nhan tho thay doi dia diém chi nhanh nhu
Sau.

Pia diém cii: Toa nha siéu thi Hong Hung, tiéu khu 6, thi tran Ha
Trung, huyén Ha Trung, tinh Thanh Hoa.

Pia diém ~mo"i: Tang 4, toa nha Trung tdm thuong mai Thanh Coéng, sb
67 duong Nguyen Hué, phuong Ngoc Trao, thi xa Bim Son, tinh Thanh Hoa.

14. Coéng ty TNHH bao hiém Shinhan Life Viét Nam

Ngay 09/5/2024, B Tai chinh dd c6 Cong vin sé 4757/BTC-QLBH ghi
nhan viéc Cong ty TNHH bao hiém Shinhan Life Viét Nam thay d6i dia diém
tru s& chinh ké tir ngdy 20/5/2024 nhu sau:

Pia diém ci: tang 20, tda nha Friendship, 31 Lé Duan, phuong Bén
Nghé, Quan 1, thanh phé H6 Chi Minh.

Pia diém méi: tang 17, thap B, khu thuong mai dich vu két hop nha &
cao tang tai 16 dat 1-13 thuoc khu chitic ning sé 1- sé 15, duong Tran Bach
Ping, phuong Thu Thiém, thanh phd Thu Pirc, thanh phé Ho Chi Minh.

15. Cong ty ¢6 phan bao hiém nhan tho Phi Hung

Ngay 22/4/2024, Bo Tai chinh da cap Gidy phép diéu chinh s
69/GPPC12/KDBH cho phép Céng ty ¢ phan bao hiém nhan tho Phti Hung
tang von diéu I 1én 3.293 ty dong.

16. Cong ty co phan méi giéi bao hiém ANT

Ngdy 24/5/2024, BO Tai chinh cAp Gidy phép diéu chinh Sé

91/GPBCI/KDBH cho phep Cong ty co phan mdi gigi bao hiém ANT ting von
diéu I¢é ctia Cong ty cd phan méi gidi bao hiém ANT 1én 5 ty dong.

17. Cong ty co6 phan méi gié¢i bao hiém Nam A

Ngay 10/5/2024, Bo Tai chinh c6 Cong van sb 4831/BTC-QLBH chap
thuén viéc thay d6i dja diém dat try so chinh cua Cong ty ¢6 phan moi gidi bao
hiém Nam A nhu sau:

Dja diém cii: SO B48, ngd 113, phd Nguyén Thi Dinh, phuong Nhan
Chinh, quan Thanh Xuén, thanh pho Ha Noi

Dija diém méi: Tang 4, toa N02, s6 47 Nguyén Tuan, phuong Thanh Xudn
Trung, quan Thanh Xuén, thanh pho Ha Noi.

1. TIN HOAT PONG

1. Khéa dao tao kién thirc co ban vé bio hiém va phap luat vé kinh
doanh bao hiem cho Tong cong ty Co phan Bao Minh
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Ngay 25/5/2024, Vién Phat trién Bao hiém Viét Nam t0 chirc khoa dao
tao “Kién thurc co ban vé bao hiem va phap ludt Viét Nam vé kinhvdoanh bao
hiem” cho cac hoc vién 1a can b quan ly va can bo nghiép vu ctia Tong cong ty
Co6 phan Bao Minh.

~ Khoa hoc da truyén tai toi cac hoc vién nhiing lgién thtre co ban vé bao
hiém va quy dinh cua phap luat vé kinh doanh bao hiém, tao tién dé cho viéc
ti€p tuc nghién curu, tim hiéu kién thurc vé cac nghiép vu bao hi€ém phi nhan tho.

2. Hoat ddng t6 chire thi cac loai chirng chi vé bao hiém

Cic ky thi chirng chi dai Iy bio hiém

Thang 05/2024[, Cuc QLBH t6 chirc 2.078 ky thi véi 22.066 lugt thi sinh
(ty 1€ do 52%), bao gom: 1.607 ky thi chimg chi dai 1y bao hiém nhan tho co ban
v6i 15.738 luot thi sinh (ty 1¢ dd 63%); 471 ky thi chtng chi dai 1y bao hiém phi
nhan tho voi 6.328 luot thi sinh (ty 16 dd 25%). So voi cung ky nam 2023, tong
s6 ky thi giam 1.525 ky (twong ung giam 16%), tong so thi sinh dy thi giam
20.657 luot nguoi (twong tng giam 20%).

Cic Ky thi chirng chi vé bao hiém

7 Thang 05/2024, Cuc QLBH da t6 chie 12 ky thi chimg chi bao hiém véi
tong so 88 thi sinh du thi (ty 1¢ do 64%). Trong do, tai Ha Noi to chire 06 ky thi
vGi 22 thi sinh duy thi (ty 1¢ do 55%), tai TP. H6 Chi Minh t6 chirc 05 ky thi véi
64 thi sinh du thi (ty 1& do 67%), tai Da Nang t6 chue 01 ky thi v&i 02 thi sinh
du thi (ty 1€ d6 50%).

Cic ky thi chimg chi v&é méi giéi bao hiém

~ Thang 05/2024, Cuc QLBH khong t0 chirc thi chimg chi méi gi6i bao
hiém do khong co6 thi sinh dang ky.
Cic ky thi chirng chi vé phu tro bao hiém
~ Thang 05/2024, Cuc QLBH da t6 chirc 21 ky thi chimg chi vé phu trg bao
hiém véi tong 6 62 thi sinh du thi (ty 1€ do 68%). Trong do, tai Ha Noi to chirc
10 ky thi v6i 25 thi sinh dy thi (ty 1€ do 72%), tai TP. H6 Chi Minh t6 chirc 11
ky thi voi 37 thi sinh (ty 1€ do 65%). So voi cung ky nam 2023, tong s6 ky thi
tang 76 ky (twong tng tang 195%). Tong so thi sinh tang 219 luot nguoi (tuong
ung tang 163%).
IV. TIN QUOC TE

1. Uc: Chinh phii thanh 1ap Lwe lwong dic nhiém giam thiéu rai ro
thién tai va nang cao kha ning chi tra bao hiém

Chinh phu Uc thanh 1ap Luc luong dac nhiém giam thiéu rai ro thién tai
va nang cao kha ning chi tra bao hiém nham phat trién phuong phap tiép can
lién chinh phu, giam thiéu tac dong cua tham hoa dbi véi cong dong va giup giai
quyét chi phi bao hiém do thoi tiét khic nghiét.



B6 truong B Dich vu Tai chinh Stephen Jones cho biét: “Chinh phu cam
két hop tac voi cac cong ty bao hiém va cong ddng dia phuong dé cai thién kha
nang chi tra bao hiém. Rui ro thién tai 13 yéu té chinh anh huéng dén kha ning
chi tra bao hiém va goép phan gay ap luc vé chi phi sinh hoat cho cac cong dong
trén khap nude Uc.”

Ong Jones ciing luu ¥ rang cac co quan cua Chinh phu Uc déng vai tro
trong viéc giam thiéu rai ro thién tai va luc lwong dic nhiém s& hop tac chit ché
V@i cdc co quan ndy dé d¢am bao Chinh phu c6 cach tiép can toan dién vé nhiéu
van dé, bao gém: giam thiéu rui ro cap cong dong giam thiéu rui ro thién tai;
tiéu chuan héa cac dinh nghia vé mdi nguy hiém tu nhién; cac giai phap ngan
han khac dé cai thién kha ning chi tra. ...

Luc luong diac nhiém s& do Van phong Thi tudng chi tri nham diéu phéi
Vé cac van dé anh huong dén kha nang chi tra bao hiém va cac giai phap nham
giam thiéu rai ro tir cac moi nguy hiém ty nhién.

2. Philippines: 1gloo hop tac véi mang di dong 16n nhat dé cung cap
dich vu bio hi¢m thiét bi véi gia ca phai chiing

InsurTech Igloo cung véi mang di dong 16n nhat Philippines Smart da
cong bd cac ké hoach bao hiém dién thoai cho 55 triéu thué bao. Su hop tac nay
khong chi nang cao cam két cia Smart trong viéc ‘nang cao trai nghiém khach
hang ma con néu bat st ménh cua Igloo la cung cap nhiéu cach bao vé thiét bi
nhat ¢ thé cho nguoi Philippines, dic biét khi dit nude nay 1a mot trong nhimng
thu d6 truyén thong xa hoi trén thé giéi.

"0 Philippines, 84,4% dan s6 s& hitu dién thoai thong minh va cac ca
nhan danh gan 4 gid mdi ngiy cho mang x4 hoi, cao hon nhiéu so v4i mirc trung
binh toan cau 14 2,5 gio. La mot quéc gia co tinh xa hoi va két ndi cao, tam quan
trong ctia nhitng thiét bi nay ddi véi giao tiép, nang suat va giai tri 1a khong thé
pht nhan. Nhan thay vai tro thiét yéu cua cac thiét bi nay va nhu cau bao vé
chung, Igloo dd hop tic v6i Smart dé gidi thidu cac ké hoach bao hiém dién
thoai cho khach hang"

Nguot str dung co quyén truy cap doc quyén vao Phone Protect dé mua
g6i bao hiém dién thoai, bao gdbm ca dich vu va sua chita chuyén nghiép tai cac
trung tam duoc uy quyén. Cac goi bao hiém co gia khoi diém thap nhat 1a
PHP125 (2,13 USD) cho thoi han mdt nam va da tré thanh mét trong nhitng san
pham cham soc tién ich toan dién va gid ca phai ching nhét hién co trén thi
truong. Goi bao hiém tich hop quy trinh thanh toan, cho phep khach hang xem
lai chi tiét goi, phi bao hiém lién quan ciing nhu cac diéu khoan va diéu kién
trude khi hoan tat thanh toan. Sy minh bach nay dam bao khach hang hiéu rd vé
chi phi b6 sung va nhiing loi ich, gép phan nang cao trai nghiém tong thé cia
khéach hang.

Tur tai chinh tiéu dung dén thuong mai dién tr, Igloo da va dang nd luc
cung cap bao hiém cho nhiéu linh vuc khic nhau & Philippines va trén khap
Pong Nam A. Igloo 13 cong ty InsurTech toan dién trong khu vuc cé tru sé tai

10



Singapore, c6 van phong tai Singapore, Indonesia, Thai Lan, Philippines, Viét
Nam va Malaysia ciing nhu céc trung tdm cong nghé & Trung Qudc va An D.

3. Chau A: Thi trudong bao hiém 6n dinh hon trong Quy I, trir rii ro
tai san lién quan dén dai dich va cac tham hoa thién tai (NatCat)

Theo "Béo cdo chuyén sau vé thi truong bao hiém toan ciu quy | nim
2024" cua Aon, tai Chau A, rai ro tai san do thién tai van con 13 thach thic, mic
du cac cong ty bao hiém qudc té trong khu vuc hién dang hoat dong manh mé
nhung van ¢ co hoi cho nhiing nha dau tu méi, dic biét 1a trong cac san pham
vé mang, tién dién tur va giai phap giao dich.

Ong Paul Young, Giam ddc Giai phap Rui ro Thuong mai tai Chau A cua
Aon, cho biét: “biéu kién thi trudng van con nhiéu thach thirc d6i véi rai ro tai
san gap phai tham hoa thién nhién, trong d6 cac cong ty bao hiém tiép tuc tim
cach tang 14i sudt vi ho khéng c6 kha ning chiu chi phi tai bao hiém cao hon”.

Vio ngay 3/4/2024, mot tran dong dat manh 7.4 do richter da xay ra ¢ bo
bién phia dong Pai Loan. Viéc danh gia thiét hai van dang duoc tién hanh. Cac
doanh nghiép DPai Loan, dac biét 1a trong linh vuc cong nghé va khoa hoc doi
séng, thuong co6 xu huéng mua bao hiém thiét hai tai san va gian doan kinh
doanh. Aon dy doan ton that tai san & mac vira phai ddi véi cac cong ty bao
hiém (va cac cong ty tai bao hiém).

Mbt sé nhan dinh cia Aon vé dong luc thi treong o chau A trong béo céo
bao gom: khi rui ro nghiéng vé tai san trong ving tham hoa thién nhién, ngudi
duoc bao hiém phai chiu muc ting phi; mot s6 loai rai ro dy thach thic va mot
s6 khu vuc dia Iy gap phai nhitng han ché vé nang luc bao hiém, dic biét doi véi
cac rui ro tai san do thién tai gay ra; viéc bao lanh phat hanh la théan trong vi cac
nha bao ldnh tim cach phan biét chat luong rai ro, dua ra cac didu khoan co loi,
trong mot sb trudng hop dong bao hiém duoc tan dung dé lap day nhitng khoang
trong phat sinh;. .

4, Slngapore MAS mé rfng nguyén tic giao dich cong bang cho tat
ca cac to chirc tai chinh, san pham va dich vu

Co quan tién té Singapore (MAS) mdi day da ban hanh bo Hudng dan cap
nhat vé Giao dich cong bang. Trong do, mot thay do6i quan trong la pham vi cua
nguyén tac da dugc mé rong dé ap dung cho tat ca cac t6 churc tai chinh (FI)
cling nhu tat ca cac san pham va dich vu ma ho cung cap cho khéch hang.

MAS cho biét céac hudng dan cap nhat nham muyc dich ning cao tiéu
chuan vé giao dich cong bang va cai thién trai nghiém cua khach hang khi giao
dich vdi cac to chire tai chinh. Céc to chirc s& phai két hop cac nguyén tac chinh
ctia giao dich cong bang & cac giai doan khac nhau trong vong doi ctia san pham
hoac dich vu dugc cung cép.

Véi cac hudng dan dugc cap nhat nay, khach hang s& duoc hudng nhiéu
loi ich hon nhu: cac sdn pham phu hgp véi nhu cau, diéu khodn va dicu kién ctua
sdn pham rd rang hon.
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Puoc ban hanh lan ddu vao nim 2009, nguyén tic nay dé cap dén viéc luwa
chon, tiép thi va phan phdi cac san phdm dau tu ciing nhu cung cép 101 khuyén
va dich vu sau ban hang cho cac san pham. Céc to chire tai chinh hau hét déu
tuan thu cac nguyén tic tuong tu trong giao dich véi khach hang ngoai cac dich
vu tu van va san pham dau tu. Pham vi mo rong cua nguyen tac chinh thirc cong
nhan diéu nay, dong thoi van gitt nguyén cac muc tiéu cbt 16i cua giao dich cong
bang va tap trung vao két qua cuia khach hang.

Ba Ho Hern Shin, Pho giam dbc diéu hanh (Giam sat tai chinh) cua MAS,
cho biét: “Ban cap nhét nguyén tac giao dich cong bang nay phan anh ky vong
cia MAS d6i véi tat ca cac t6 chirc tai chinh d6i xir cong bang vai tat ca khach
hang. Pay phai 1a gia tri nén tang duoc Hoi dong quan tri va quan ly cAp cao tng
hé. Giao dich cong bang phai dugc thé hién trong tat ca cic hoat dong c6 tac
dong dén khach hang, tir thiét ké san pham dén dich vu sau ban hang. Ching t6i
mong mudn céc t chic tai chinh thuc hién manh mé céac huéng dan nay.”

V. NGHIEN CUU TRAO DOI
Tim hiéu vé VVon trén so s& rii ro tai Hoa Ky

Luat Kinh doanh bao hiém s6 08/2022/QH15 ra doi thay thé cho Luat
Kinh doanh bao hiém sé 24/2000/QH10. Trong d6, Luat Kinh doanh bao hiém
nam 2022 c6 nodi dung sira d6i quan trong so véi Luat nam 2000, d6 1a quy dinh
vé von cua doanh nghiép bao hiém. Theo d6, tir nam 2028, von cua doanh
nghiép bao hiém ap dung mé hinh vén trén co sé rai ro, phan loai rd rang ting
loai von, yéu cau doanh nghiép duy tri ty 1¢é an toan vén nham dam bao vén
twong ung véi quy mo va mic do rai ro cia cac nhom rui ro co ban.

Mb hinh von trén co s6 rui ro (Risk Based Capital — RBC) hién duoc 4p
dung tai nhiéu quéc gia, tiéu biéu 1a Hoa Ky. Duéi day, chiing ta cing tim hiéu
mot s6 thong tin khai quat vé Vén trén co so rai ro tai Hoa Ky.

Tai Hoa Ky, Co quan quan 1y c¢6 trach nhiém dam bao cac cong ty bao
hiém c6 thé thuc hién nghia vy tai chinh ctia minh déi V6i cac chu hop dong. Bé
thuc hién diéu nay, Co quan quan ly dua ra quy dinh vé Von trén co SO rui ro.
Yéu cau cia RBC 1a mac vén téi thiéu theo luat dinh duya trén hai yéu to: (1)
Quy md ciia cong ty bao hiém; (2) Rui ro von co cla tai san va hoat dong tai
chinh. Piéu nay c6 nghia 13 cong ty phai c6 lugng von tuong ung véi rai ro nam
gitt. RBC dugc coi 1a mét ticu chuan quy dinh va khong nhat thiét phai 14 toan
bo s6 vén ma mot cong ty bao hiém can nam gitr dé dat duoc cac muc tiéu cua
minh.

Muc dich ctia cac quy dinh vé RBC la x4c dinh cac cong ty yéu vé vén,
tao diéu kién cho co quan quan 1y can thiép dé dam bao cac chu hop dong bao
hiém nhan duoc quyén loi di cam két ma khéng phai phu thudc vao Hiép hoi
bao lanh hodc cac Quy cuia nguoi nop thué. V& ban chat, cac tinh toan cua cong
thize RBC 1a ngudng quan trong cho phép can thiép diéu tiét kip thoi. RBC
khong duoc thiét ké dé sir dung nhu mot cong cu doc 1ap trong viéc xac dinh
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kha nang thanh toan tai chinh. N6i dung hon, thong qua RBC, co quan quan ly
c6 tham quyeén dé kiém soat mot cong ty bao hiem.

Co quan quan 1y st dung cac yéu cau ciia RBC dé xac dinh sé von toi
thiéu can thiét ma mot cong ty bao hiém can dé thyuc hién hoat dong kinh doanh
va thyuc hién trach nhiém cam két. Quy dinh RBC ddi véi cong ty bao hiém nhan
tho va cong ty bao hiém phi nhén tho 1a theo Dao luat mau vé Vén trén co so rui
ro danh cho cac cong ty bao hiém. Pao Luat nay duogc Hiép hoi qudc gia cac co
quan quan 1y bao hiém (NAIC) thong qua vao nim 1993 (dwoc stra d6i nim
2011). Cac luat miu néu ra cac phuong phap do luong luong vén téi thiu nay.

Trude khi tiéu chuan RBC dugc thiét 1ap, cac co quan quan 1y thudng st
dung tiéu chuan vén cb dinh 1am cong cu chinh dé giam sat kha nang thanh toan
tai chinh cua cac cong ty bao hiém. Theo tiéu chuan vén cb dinh, moi cong ty
bao hiém déu phai nim giit mot lugng von tdi thiéu nhu nhau, bat ké diéu kién
tai chinh, quy mé va mirc do rui ro cua cong ty dé6 nhu thé nao. Cac yéu cau veé
von t6i thiéu cd dinh cha yéu dua trén danh gia vé gia tri ciia nhimg nguoi soan
thao quy dinh va chung rat khac nhau giita cac bang.

Mot luong 10n cac cong ty bao hiém mat kha niang thanh toan trong nhiing
nam 1980 1a dong luc thuc day cho su ra doi caa tiéu chuan RBC. Nam 1992,
Vin phong Ké toan tong hop Hoa Ky (GAO) ban hanh mét ban béo céo néu chi
tiét vé 176 vu pha san ciia cong ty bao hiém nhan tho va stuc khoe tir nam 1975
dén nam 1990; 80% s6 vu pha san nay xay ra sau nim 1982. V6 sb vu pha san
d3 lam 1 nhitng van dé ¢b hitu cua cac quy dinh vé von ¢ dinh khi d6. Mot van
dé 1a cac quy dinh vé vén cé dinh khong giai quyét duoc su khac biét vé rai ro
co ban gitta cac linh vuc bao hiém va giira cac cong ty. Mot van dé khac nira 1a
quy dinh nay ciing khong xir Iy duoc su khac biét vé quy md cua cic cong ty
bao hiém trong viéc xac dinh sé von tbi thiéu phu hop.

Vao dau nhimg nim 1990, NAIC da thanh 1ap mot nhom lam viéc dé xem
xét tinh kha thi cua viéc xay dung yéu cau RBC theo luat dinh ddi véi cac cong
ty bao hiém. Nam 1992, NAIC di ap dung cong thirc RBC nhén tho, duoc trién
khai vao nam 1993. Hién c6 cac cong thirc tinh RBC riéng biét cho timg linh
vuc bao hiém: nhan tho, phi nhan tho va stc khoe. Su khac biét vé RBC giira
cac linh vyc bao hiém phan anh sy khac biét trong méi truong kinh doanh ma
cac cong ty nay phai d6i mat. Mic du cac thanh phan trong tinh toan RBC khéc
nhau gitra cac linh vuc bao hiém nhung cong thac gan nhu giéng nhau. Cong
thirc RBC chung gom cac yéu to:

- Tong hop nhiing rui ro chinh ma cac cong ty bao hiém thuong gap phai.
- Xem xét sy phu thudc tiém an gitra cac rai ro nay.

- Cho phép huong loi tir viéc da dang hoa. Vi du: Cac yéu cau cua RBC
trong bao hiém nhan tho dya trén nam loai rui ro nhu:

1. Rui ro lién quan dén cac chi nhanh bao hiém va cac van phong lién
quan khac: day 1a rui ro tur Sy suy giam gia tri cua cac cong ty bao hiém ciling
nhu rai ro tir ngoai bang va cac rui ro tai khoan.
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2. Rui ro tai san: dé cap dén rai ro lién quan dén cac khoan dau tu do cong
ty bao hlem nam git. Nhing rui ro nay bao gdm kha ndng v& ng cua trai phiéu
hodc mat gia trj thi trudng di véi c6 phiéu (cha yéu 1a cb phiéu pho thong).

3. Rui ro tham dinh: phan 4nh sé tién thang du (tai san - no phai tra) sin
c6 de bu dap nhirng ton that co thé xay ra do yéu cau boi thuong vugt mac.

4. Rui ro 13i suat: bao gém cac khoan 13 tiém 4n do thay ddi 13i suét.

5. Rui ro kinh doanh: phan anh tinh trang chung cua cong ty bao hiém.
fziéu nay lién quan phan I6n dén rai ro hoat dong, chang han nhu kha nang thua
16 hoac mat kha nang thanh toan do quan ly kém.

Cong thic RBC vé stic khoé va tai san/thiét hai xem xét cac loai rui ro
tuong tu. Tuy nhién, cac thanh phan rai ro c6 thé khac nhau d6i chit giira cac
cong thirc. Vi du, rai ro 1ai suét chi c6 trong cong thirc tinh ddi véi bao hiém
nhan tho.

Theo hé théng RBC, co quan quan 1y c6 tham quyén thyuc hién cac bién
phap phong ngtra va khac phuc. Cac bién phap nay khac nhau tiy thudc vao tinh
trang thiéu von dugc chi ra trong két qua tinh toan RBC. Kha nang du von 14 ty
I¢ gitra tong von diéu chinh so véi von theo RBC va duoc chia ra 5 mic do, cu
thé: (1) Néu ty 1¢ nay 16n hon hoic bang 200% thi khong phai can thiep; (2) Tur
150-200% thi cong ty bao hiém phai bao cao cho Co quan quan ly; (3) Tir 100-
150% thi cong ty bao hiém phai nop ké hoach hanh dong cho Co quan quan 1y;
(4) Tir 70-100% thi Co quan quan 1y s& c6 quyén Kiém soat cong ty; (5) Thap
hon 70% thi Co quan quan 1y bét budc kiém soat cong ty. Cac bién phap phong
ngira va khac phuc ndy dugc thiét ké nham cho phép co quan quan 1y can thi¢p
sém dé khac ‘phuc van dé trudc Xay ra tinh trang mat kha nang thanh toan, tir d6
giam thiéu sb luong va tac dong bat loi cua tinh trang mat kha niang thanh toan.

Hé théng RBC duoc cap nhat lién tuc dé phu hop véi mdi trudng phap 1y
lu6n thay doi. Luc lugng Bac nhiém vé An toan Von va cac nhom cong tac va
phan nhom cua Lyc lugng nay quan ly viéc tinh todn RBC. Cac nhdém nay bao
gom:

- Nhém lam viéc vé vén dua trén i ro doi véi bao hiém suc khoe;

- Nhom lam viéc vé vén duya trén rui ro dbi véi bao hiém nhan tho;

- Nhém lam viéc vé von duya trén rai ro déi véi tai san va thuong tat.

Chuong trinh 1am viéc cua Lyc lugng Dac nhiém vé An toan Vén bao
gom nhiéu nd lyc nham giam sat, danh gia va xem xét cac cai tién tiém _nang
trong cac yéu cau ciia RBC trén tat ca linh vuc kinh doanh bao hiém, bao gém:

- Cai tién cac cong thac RBC hién hanh va dam bao tinh nhat quan trong
cach xur Iy RBC gilra cac loai tai san va cac loai tai san khac nhau, cac thanh
phan cua tinh toan RBC,;

- Theo ddi va danh gid nhimg thay doi trong khuon khd RBC nién kim;
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- Khuyén nghi vé cach xtr Iy thich hop ddi véi viéc chuyén giao rai ro tuoi
tho;

- Tiép tuc phat trién cong cu tao kich ban kinh té (ESG);

- Panh gia chi phi rui ro dva trén két qua cia mo hinh tham hoa va cac rui
ro tham hoa khac;

- Panh gia cac phwong phap luan vé rii ro tang trudng hién tai;
- Banh gia khung ruai ro bao lanh phat hanh hién tai.
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